MODULE 2
CIVILIAN RESPONSE




Active Attack Events




Definition

Active Attack Event

Attempted Mass Murder



The Attacker

5
gl

No “Profile”
Avenger mindset

Some broadcast




Risk Factors

History of violence
Exposure to violence
Substance abuse/dependence

Mental illness

History of suicidality



Risk Factors

Stalking, harassing or threatening behavior

Negative family dynamics and support system

Isolation or instability

Others are concerned






Location of Attacks

0% 10% 20% 30% 40% 50%



Attacker Connection

42%




Those who cannot
remember the past are
condemned to repeat it.

- George Santayana
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Number of Deaths
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How quickly the

police arrive

Target availability



3 Minutes -




Disaster Response

The background science of how people
behave In high stress events



Three Stages of
Disaster Response

Denial
Deliberation

Decisive Moment




PENIAL IS THE
FIRST STAGE OF....




| Social Proof




Deliberation




Deliberation

Human Brain Lizard Brain




Deliberation

Human Brain Lizard Brain
Fight
Flight

Freeze




Heart Rate

Stress Response




Stress Response
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Deliberation

LimitEd With four axits available to patrons of the Station nightc lub,
why did the front windows gquickly become the best oplion

ﬂhﬂiﬂES for escape?

EXIT 1.
Tha main antrancae was wall designed
lar Tunnaling
bt it functionad
ameargancy exit.

_—




Station Night Club




Deliberation

Pyrotechnic display Acoustic foam covered walls

" _ L @4 Office @9 k ignited blaze to absorb sound but helped
\h 1 Festro'oms fire to spread quickly

Location of |
victims inside F" \;._Q__t‘.'r‘)(

the club

Z:ﬁ:s "Rear bar

(11 victims N
Drummer

outside) ~ Kitchen

{

Exits )

Main bar
Dressing

- ‘ Stage

Railing and ramp became ¢
Game tables exit

an obstacle to escape and

rescue
Windows broken

e |

SOURCES: National Fire Protection Association, _ |
West Warwick Police Department, Globe reporting ' 18 FEET JAVIER ZARRACINA/GLOBE STAFF




beration

Dell




Deliberation

Calmyourself % :

KEEP
Breathe CALM
Shift your emotion CARRY
ON

Stay fit



Deliberation

Script

Practice




Rescorla

. ' OF CORP E
_ 'AS VICE-PRESIDENT OF CORPORAT
11993, RESCORLA WAS VICE-PR} AN T
r:rxa:nn Y FOR THE L)i-'f\.\-w;ITI?R-N-IE)‘Iﬁ(..A;\ glr;;\)::m__l) THE
COMPANY WHEN THE WORLD T \DE CENTER WA AND STAYED IN
FIRST TIME. HE LED THE EVACUATION THAT DAY, A! AYEL
THE SMOLDERING BUILDING

FOR 12 HOURS HELPING FIREFIGHTERS
RESCUE TRAPPED SURVIVORS,

IN 1993, RESCORLA WAS VICE-PRESIDENT OF CORPORATE

SECURITY FOR TH DEAN-WITTER-MORGAN-ST ANLEY
COMPANY WHEN THE WORLD 1

RADE CENTER WAS BOMBED THE
FIRST TIME, HE LED THE EVACUATION

AFTER THE TERRORIST ATTACK ON
; TOR 12 HOURS HELPING FIREHCH TERs 3 THE EVACU ATION OF THE WORLD IR

9-11-2001, RESCO
. GOING UPSTA RS
;

RLA AGAIN LED

s WAS LAST SEEN
] v CONDUC FING A FINAL
/ ‘'ORS. HE WAS KILLED WHEN T
COI.I.-\PSED. HIS ACTIONS 7

N THE SOUTH TOWER
NS THAT DAY SAVED M : .
GOmG U ] ADE CENTER. Hg W AS LAST SEEN
-\RS?\T)T:"';'
COLLAPSED, HIS AcTyc

HE SOUTH TOWER " 7
INS THAT D,

AY SAVED MORE T1¢ —

1AN 2,7



Decisive Moment




Civilian Response



Don’t deny

Hear gunshots

Go to deliberation

2058



Playing Dead






Deliberation
Avold = Run
Deny = Hide
Defend = Fight



Avoid / Run

Situational
Awareness




Avoid /| Run

Leave ASAP
Know your exits

Call 911

outside attack begins avoid

~



Consider
secondary
exits




Deny / Hide

Lock the door

Lights out

Out of sight




Deny / Hide

Barricade
Heavier = Better
More = Better

Doorstop = Better?




Deny / Hide
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Deny / Hide

Simple Door Stops




Deny / Hide

Outward opening

Ropes

Tension Sleeve

.-‘o\e-



Deny / Hide

There are
nuMerous
commercially
avallable door
locks on the
market.




Deny / Hide

dBe NEWS
2 .com
#ABCWorldNews



Defend / Fight

Positioning
Grab the gun
Fight

Shift emotions




Defen

—-{

d / Fi



I'm not going out In a
parking lot. I'm not going out
like this. I'm not gonna let
my wife down. I'm not
gonna let my daughter
down, and I'm not letting my
stepkids down.

— Lt Brian Murphy



Surroundings

Avoid = Run
Deny = Hide

Defend = Fight



What you do matters



AVOID/
RUN

Attack
Starts

Yes

No

DENY/
HIDE

Yes

DEFEND/
FIGHT
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VT Casualties

100

206

sShot =Killed

211 207 204 20

5



When the Police Arrive

Follow commands

Show your palms

Do not move




Law Enforcement Focus

-
\— &

Stop the killing

Stop the dying 'y A ;
\ !!! .
Evacuate the injured \VA

\




When Police Arrive




Medical

Training EMS delay

People need help

Seek additional training




Empowering Civilians

STOP

THE BLEED

No matter how rapid the arrival of professional emergency responders, bystanders will always be first on
the scene. A person who is bleeding can die from blood loss within five minutes, so it’s important to
quickly stop the blood loss.

Remember to be aware of your surroundings and move yourself and the injured person to safety, if necessary.

Call 911.

Bystanders can take simple steps to keep the injured alive until appropriate medical care is available.
Here are three actions that you can take to help save a life:

1. Apply Pressure with Hands
EXPOSE to find where the bleeding is coming from

and apply FIRM, STEADY PRESSURE to the bleeding

site with both hands if possible.

2. Apply Dressing and Press
EXPOSE to d where the bleeding is coming from and apply FIRM,
STEADY PRESSURE to the bleeding site with bandages or clothing.

3. Apply Tourniquei(s) If the bleeding still
If the bleeding doesn’t stop, place a tourniquet 2-3 inches doesn’t stop, place a
closer to the torso from the bleeding. The tourniquet may second tourniquet
be applied and secured over clothing. closer to the torso

PULL the strap through the buckle, TWIST the rod tightly,

CLIP and SECURE the rod with the clasp or the Velcro strap. -

Office of Health Affairs




Personnel Issues

Expect mental trauma

Develop a critical
iIncident stress
management plan










Angela
McQueen

Physical




Avoid, Deny Defend

VA Tech Case Study




